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On-going Intercultural Interactions by 
E-mail Exchange:
Focusing on the Evaluations of
Japanese Participants
YOSHIDA Chiharu
This paper focuses on native Japanese speaking students’ evaluation of 
e-mail interaction with exchange students learning Japanese. On the basis 
of the data collected from e-mail exchange, questionnaires and follow-up 
interviews, this study aim to analyze how native Japanese students 
evaluated their foreign counterparts according to the language manage-
ment theory. This study also attempts to examine the types of linguistic, 
sociolinguistic and sociocultural problems as well as changes which occur 
in on-going intercultural interactions via e-mail. The findings show 
clearly that some problems were noted by the Japanese students while 
some were not. In addition, it is found that most problems were socio-
linguistic-related. It is also interesting to ﬁ nd that many problems were 
remedied within the ﬁ rst one and a half months of interaction.
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